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Cleaning & Hygiene Standards Policy
For Trinity United Church & Wesley Centre
1. Purpose
This policy sets out the cleaning and hygiene standards required to maintain safe, hygienic, and welcoming buildings for all users. It supports Health & Safety compliance, infection control, and good stewardship of church facilities.
2. Scope
This policy applies to:
· All internal and external areas of Trinity United Church and Wesley Centre
· Staff, volunteers, cleaners, and hirers
· Daily, weekly, monthly, and deep-cleaning routines
3. Responsibilities
3.1 Centre Manager
· Oversees cleaning standards and schedules.
· Ensures appropriate cleaning products and PPE are provided.
· Maintains COSHH documentation.
3.2 Cleaning Staff / Volunteers
· Follow cleaning schedules and colour‑coding systems.
· Report maintenance issues or hazards immediately.
3.3 Hirers
· Leave rooms clean and tidy after use.
· Remove all rubbish and personal items.
· Follow kitchen hygiene rules where applicable.






4. Cleaning Standards
4.1 General Areas
· Clean high‑touch surfaces daily (door handles, switches, handrails).
· Vacuum or sweep floors after each use.
· Mop hard floors daily or after heavy use.
· Wipe tables, chairs, and equipment after use.
4.2 Toilets & Washrooms
· Clean and disinfect toilets, sinks, taps, and flush handles daily.
· Restock soap, paper towels, and toilet paper.
· Deep clean weekly (descaling, scrubbing floors, cleaning behind fixtures).
4.3 Kitchens & Serveries
· Clean and disinfect worktops before and after use.
· Wash and sanitise sinks and draining boards.
· Empty bins daily and clean bin surfaces.
· Deep clean appliances weekly (microwave, fridge, oven if applicable).
· Hirers must follow food hygiene rules (no raw meat, proper storage, cleaning after use).
4.4 Halls, Meeting Rooms & Worship Spaces
· Sweep/vacuum after each booking.
· Mop hard floors daily.
· Clean lecterns, tables, chairs, and AV equipment.
· Follow hall floor protection rules (no steel‑tipped shoes, scooters, skates).
· Deep clean carpets quarterly.
4.5 Entrances & Circulation Areas
· Sweep and mop floors daily.
· Clean glass doors and windows weekly.
· Keep external entrances clear of leaves, debris, and litter.



5. Colour‑Coding System
To prevent cross‑contamination:
· Red — Toilets & washrooms
· Blue — General areas
· Green — Kitchens
· Yellow — Clinical or spill response (if applicable)
6. Waste Management
· Empty all bins daily.
· Provide recycling where possible.
· Store waste securely until collection.
· Use PPE when handling waste.
7. Deep Cleaning Schedule
· Weekly: Toilets, kitchens, floors, touchpoints
· Monthly: Windows, vents, skirting boards
· Quarterly: Carpets, upholstery, high‑level dusting
· Annually: Full building deep clean, including behind appliances and furniture
8. Infection Control (General)
· Use disinfectants compliant with EN1276 or EN14476 where appropriate.
· Increase cleaning frequency during periods of high illness in the community.
· Ensure good ventilation during and after cleaning.
9. Review
This policy will be reviewed annually or following any significant incident, outbreak, or operational change.
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